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BRMC Mission and Values
Mission Statement
The mission of Bergen Regional Medical Center is to provide high quality,
compassionate, cost-effective health care services to our community, including the underserved.

Vision Statement
Our vision of the future is to be Northern Jersey’s leading health care center
providing a unique and integrated approach to both acute and long term
medical and behavioral disorders for adults of all ages.

Values That Guide the Institution
Integrity

Innovation

We believe that our personal and
professional integrity is the basis of
public trust.

We are committed to developing
an environment that inspires and
promotes innovation, fosters dynamic leadership and encourages
creativity.

Quality
We commit ourselves to the pursuit
of excellence in all areas, fostering a
learning environment for patients,
residents, staff and the community.

Dedication
We take pride in our commitment
to provide quality healthcare to the
public and we are dedicated to provide support, care and healing to the
people we are privileged to serve.

Diversity
The individuals that we treat share
with us common human needs, desires, strengths and limitations. We
embrace cultural diversity and individual uniqueness and commit ourselves to support and enable each
person’s choices and preferences.

Family
We recognize the importance of
family and friends in successful treatment, encourage their participation
in the treatment process and value
their feelings and input.

Teamwork
We believe that all medical center
staff make valuable contributions
to the health, well being and safety
of our patients, residents, caregivers
and the community.

Education
We are committed to promoting
professional development and excellence. We are equally dedicated to
providing patient, family and community education.

Efficiency
We are earnest about developing
services that are cost efficient and
effective.

Inclusion
We provide healthcare to individuals
without discrimination based upon
race, age, gender, national origin,
creed, sexual preference, handicap,
diagnosis, ability to pay or source of
payment.
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Message from the President
Joseph S. Orlando, FACHE

President and Chairman of the Board of Directors
Bergen Regional Medical Center, L.P.
In 1998, when the County owned hospital became privately managed more than just the
name changed.

Over the past 15 years
Bergen Regional
Medical Center
has more than doubled
the amount of
charity care provided
to those in need.

Over the past 15 years since Bergen Pines became Bergen Regional Medical Center, the
facility has more than doubled the amount of
charity care provided to those in need. All areas of the hospital have seen tremendous service increases with the Outpatient Ambulatory
Care Clinics treating almost 200 patients per
day. As a leading provider of mental health
and addiction services, BRMC provides care for
more than 5,000 inpatients per year and the
Access Center, the central portal for behavioral
health services, answers more than 300 calls
per day. These are only some of the staggering
numbers that reflect the community need as
well as the essential nature of the facility.
The Medical Center has seen an increase in quality outcomes and performance improvement
and performs consistently well on state and
federal surveys. Our Long Term Care Division,
the largest licensed nursing home in the state,
is one of only 6% of such facilities to seek and
receive Joint Commission Accreditation. In
2012, the LTC Division was awarded the NJ Biz
Healthcare Heroes Nursing Home of the Year
Award.
The entire facility was acknowledged as 2012
Hospital of the Year by The Hospital Newspaper.
It’s not the awards and accolades that make
me so proud to be the President and Chairman
of the Board of Directors for Bergen County’s
safety net hospital, Bergen Regional Medical
Center, the most important thing to me is the
commitment our staff demonstrates each day
to our patients and long term care residents. I
have seen first-hand the way our facility stands
strong in times of natural disasters such as
Hurricanes Irene and Sandy and our patients
and residents know that their safety and well
being is always protected by the staff’s unwavering commitment.

Yet, despite all of this and our long history of
providing care to those who need us the most
throughout Bergen County and beyond, I still
meet people every day who don’t know about
all of the services we provide.
While most people seem familiar with our outstanding reputation in the mental health and
addiction services field, many still do not realize that Bergen Regional is both the largest hospital with 1,070 beds and the largest licensed
nursing home in New Jersey. BRMC provides a
comprehensive set of quality services including Long Term Care, Behavioral Health Care
and Acute Care and is a safety net provider for
the underinsured and uninsured in the State of
New Jersey. In addition, Bergen Regional has a
full service emergency department, operating
suites and more than 20 ambulatory specialty
services available through the BRMC clinic.
If you have not visited BRMC in some time, I encourage you to get to know Bergen Regional as
it is today and consider us for your healthcare
needs or the healthcare needs of your loved
ones. Our Medical Center is fully accredited by
the Joint Commission and maintains the strongest dedication to providing both quality of
care and quality of life for our patients and long
term residents. So when we say, “Our Patients
and Residents are at the Heart of Everything
We Do,” these are not just words to us; it is a
reflection of our mission, our vision and our
continued commitment.
We take our role in the community seriously.
This is why we offer free community health
fairs, monthly educational workshops and
classes and summer concerts.
In a time filled with uncertainty, Bergen
Regional Medical Center continues our mission
to provide care for all those who walk though
our doors. This is not only Bergen Regional’s
commitment, but my personal pledge to you.
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Bergen Regional Medical Center Leadership

Susan Mendelowitz, RN, MPA, FACHE

Thomas Rosamilia, MA, LPC

Ehud Fried, Esq.

Thomas E. Amitrano, RN, MPA

Administrator
Chief Operating Officer

Executive Vice President
Vice Chairman of the Board

Connie Magdangal

Vice President, Behavioral Health Services

Chief Nurse Executive
Vice President, Acute and Ambulatory

Serge Dumay, MD, MBA, FACP

Senior Vice President
Chief Financial Officer

Chief Medical Officer
Vice President, Quality & Outcomes Management
Medical Director, Long Term Care

Guy Mennonna

Gabriel Kaplan, MD

Senior Vice President
Human Resources

Kathryn Richardson, LNHA, MPA, CDP
Vice President & Administrator
Long Term Care

Medical Director, Behavioral Health Services

Jeffrey Berman, MD, FASAM

Medical Director, Addiction Services
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Three Divisions of Care...One Commitment to Excellence
Long Term Care, Behavioral Health Services, Acute Care

173
Acute
Beds
574
Long Term Care
Beds

323
Behavioral
Health
Beds

Located at 230 East Ridgewood Avenue in Paramus, NJ, Bergen Regional Medical Center
provides a comprehensive set of quality services including Long Term Care, Behavioral
Health Care and Acute Care to the Bergen County community. Bergen Regional is both
the largest hospital with 1,070 beds and the largest licensed nursing home in New Jersey.
The entire Medical Center, including its Long Term Care Division, is fully accredited by the
Joint Commission. Less than 6% of Long Term Care facilities nationwide pursue and receive
Joint Commission
accreditation.
LTC
Additionally,
with 323 beds, Bergen Regional is one of the largest medical resources providing
BHS
a continuum of care for the behavioral health community and is a safety net provider for the
mentally impaired, elderly, uninsured or underinsured for the state of New Jersey.
Acute

As a complement to its long term care and behavioral health/substance abuse expertise,
Bergen Regional also offers acute medical services including: 24/7 emergency department;
surgical suites; physical rehabilitation; pharmacy; laboratory; radiologic services and more
than 20 ambulatory specialties available through the BRMC Clinic.
Whatever your medical or mental health needs, Bergen Regional Medical Center is
committed to providing you or your loved one with compassionate and quality care.
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George Alexopoulos, MD
Weill Cornell Medical College

Bergen Regional Medical Center
Psychiatry Residency Training Program

Visiting Professor Faculty

Bergen Regional Medical Center’s Psychiatry Residency
Training Program is one of the largest and most
well respected in the area. BRMC is proud to offer an
unparalleled educational program to our trainees
delivered by the Visiting Professor Faculty.

Elizabeth Auchincloss, MD
Weill Cornell Medical College
Wayne Goodman, MD
Mount Sinai School of Medicine
John Kane, MD
Albert Einstein College of Medicine
Otto Kernberg, MD
Weill Cornell Medical College
Dolores Malaspina, MD
New York University
Maria Oquendo, MD
Columbia University
Larry Siever, MD
Mount Sinai School of Medicine
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Bergen Regional Medical Center
Highlights & Enhancements
Migration to Electronic Medical Record
Information Technology Infrastructure Overhaul
Emergency Room Renovation
Front Lobby Renovation
Chapel Renovation
Creation of Screened Patios on Long Term Care Units
Development of a Dedicated Korean Long Term Care Program
Expansion of Mental Health and Addiction Services
Increased Number of Outpatient Ambulatory Specialty Clinics Offered
NICHE Hospital Designation
NJ Healthcare Heroes Nursing Home of the Year
Hospital Newspaper Hospital of the Year
Joint Commission Accreditation
Development of a Leading and Competitive
Psychiatry Residency Training Program
Cutting Edge Technologies including Micro Dose Digital
Mammography and 64 slice Bariatric CT Scan
Computerized Medication Carts
Designation as a Smoke Free Campus
Pharmacy Robotics
CAP Accredited Lab

er!
Winn
12

20
g Home
Nursin Year
of the
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Long Term Care

Quality of Care and Quality of Life
For more than 80 years, families have trusted Bergen Regional Medical Center to provide comprehensive, high-quality long term care services for their loved ones.

cc
more than

40

Weekly Activities offered to
our Long Term Care Residents

As a full service, accredited medical center, Bergen Regional provides nursing care, as
well as access to specialized onsite physicians 24 hours a day, 365 days a year. If our
residents experience medical emergencies day or night, the comprehensive medical
care they need is always just an elevator ride away.
The Long Term Care Division at BRMC is accredited by the Joint Commission. Less than
6% of LTC facilities nationwide pursue and receive Joint Commission accreditation.
The Long Term Care Division at Bergen Regional Medical Center is the largest licensed
nursing home in the state of New Jersey. Tours are given 7 days a week. Valet parking
is available.

BRMC offers
a unique program
that meets the cultural
needs of the
Korean Community

Specialty Services
Our dedicated staff of professionals provides the highest level of care to our residents
and helps to create a home- like atmosphere to serve each individual. In addition to our
talented and professional staff, we are proud to offer the following specialty services:
• Rehabilitation services, including physical therapy, occupational therapy and
speech therapy
• In-house respiratory therapy services
• 12-bed ventilator unit
• Surgical care
• Tracheostomy care
• Professional dietitians and chefs who can accommodate most food preferences
and therapeutic diets. Kosher meals provided upon request.
• Hospice services
• Several high medical acuity units are available including intravenous therapies,
gastrostomy tube feeding and advanced respiratory support services.
• A comprehensive wound care program
• Respite program
• Secure Alzheimer/Dementia units
• Multi-faith pastoral care provided at bedside and in our interfaith chapel
• A personal care salon on site. Services offered in the salon or in the privacy of a
resident’s room.
• Diversified Recreational Therapy activities for all functional levels
• Horticultural therapy, arts and crafts, music programs, cooking programs, variety
shows, dances, birthday parties, and many other dynamic interactions designed to
allow our residents to enjoy life to its fullest.
• Regular community outings including trips to movie theaters, restaurants, shopping centers, parks, sporting events and museums
• Flat Screen TV’s and Wii Entertainment Systems in dayroom areas
• Greenhouse
• Library & Game Room
• Dedicated Korean Program that meets the cultural needs of our Korean
community
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Long Term Care

Quality of Care and Quality of Life

“

I live and enjoy
every day I have.

er!
Winn
12

”

“I was supposed to die.” By looking at the vibrant woman who
spoke those words, it is hard to believe that there could have been
a time when those words were true. However, in 2002, Alice M. was
brought to the long term care division of the Medical Center after
being found unconscious, unresponsive and being unsuccessfully
treated at another facility. “I was very sick. I couldn’t get out of bed.
I couldn’t speak. I was being fed by a tube and everyone had given
up on me, everyone except the staff at BRMC. The staff just wouldn’t
give up. They talked to me every day and moved my hands and feet
and did therapy with me until one day two years later, I was able to
talk.” Slowly, through intensive physical rehabilitation and occupational therapy, Alice regained her strength and the use of her hands
and feet and was able to eat on her own. “They brought me back,”
she says crediting the staff and care at BRMC for her recovery.
Today, Alice lives a very full life at BRMC and has made many friends.
She is active in a number of the diversified activities available to
the residents including pastoral care, horticultural therapy in the
Greenhouse and she enjoys participating in different games, outings and recreational writing and reading.
“I was ready to die 10 years ago but here at BRMC, I am prepared
to live and enjoy every day I have. My family is thrilled with my
progress and I am thankful for the staff and the care I’ve received
at Bergen Regional.”

20
g Home
Nursin Year
of the

The Long Term Care Division at Bergen Regional Medical Center
(BRMC) was named the Nursing Home of the Year by NJBIZ
Healthcare Heroes program at an awards ceremony on June 19,
2012. The Healthcare Heroes program honors individuals and organizations making a significant impact on the quality of healthcare
in New Jersey.
The BRMC Long Term Care Division was honored due to its comprehensive, high quality care and on-site specialty programs including horticultural therapy, pastoral care, rehabilitation services and
hospice programs. The Long Term Care Division is accredited by the
Joint Commission and is the largest licensed nursing home in the
state of New Jersey.
NJBIZ Healthcare Heroes finalists and winners were selected by
an independent panel of judges who are leaders in New Jersey
healthcare.

cc

95.3%
2012 Occupancy Rate
BRMC’s Long Term Care Division
In New Jersey the average occupancy
rate for long term care facilites is 90%.

~ Alice M.
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“

I needed answers.
I needed to know why I would step in front of a bullet
for my daughter but I couldn’t stop drinking for her.
September of 2010 found R. A. in a very
dark place. He was alone in a hotel room
despondent and struggling with questions
like the one above. He had three large jugs
of alcohol with him and a plan to drink until
he died. Paranoid, angry, hurt and ashamed
R. A. remembered that his mother-in-law
had worked for Bergen Pines, now Bergen
Regional Medical Center and on numerous
occasions, his wife and urged him to seek
alcohol treatment there. At that moment,
faced with the most important decision of
his life, R. A. left the hotel room and somehow made it to the Emergency Room at
Bergen Regional Medical Center. “I couldn’t
sign my name,” he said, but somewhere
deep inside he knew that his faith and
the program and staff of Bergen Regional
Medical Center would help him through.
R. A. was treated and stabilized for the diabetes they had found during his hospital
stay. As he was being discharged, he knew
he had to get into the alcohol program at
Bergen but because of the high demand,
there was a waiting list. He was determined
to get into that program and he did.
“F-1 and the Evergreen Program were like
going to school and getting a fresh, clean,
blank piece of paper. I could write my name
on it and fill it with what I wanted to be on
the page. It was a fresh start. No more lying
to my family and to myself, no more hiding
no more hurting and finally some understanding and healing.”

disease doesn’t define him and this helped
empower him to make decisions and get
the education, strength, support and resources to stay strong and healthy. “I want
this”, he stated with conviction.
The road wasn’t easy. R. A. had not only hurt
himself but those who loved him and had to
make amends and show them the new man
he had become. Trust would take time to
earn back but fueled by what he learned at
Bergen and his commitment to his sobriety,
he rewrote the script for his life.
“The Evergreen program is tremendous. It
wasn’t easy and some days I hated my counselors and all I was learning about myself
and my disease but it has to be hard because
if it is easy, you won’t do it and you won’t
stick with it. I want to be sober. I want to be
healthy and I want to have my family back.”
And get his family back he did. Standing
alone in a courtroom, R. A. showed the judge
presiding, that he could move back home
and be with his daughter and how much he
had embraced his new life. R. A. remembers
how the judge told him that he was the very
reason the Evergreen program exists to help
give people back their families and create
new lives not to take things away from them
and punish them. People get sick. People are
not perfect and make mistakes but people
are also very resilient and capable of amazing growth and change.

Through the Evergreen Alcohol and
Substance Abuse Treatment Center at
Bergen Regional R. A. learned he had a
disease called alcoholism, and like many
chronic conditions he had to understand
it and treat it but once he did, he could
have the life he desperately wanted and
deserved.

A new life is just what R. A. has. Reunited
with his wife who, after 10 years of marriage, wanted to get married again to this
new version of her husband. R. A. also started his own company and is a proud Bergen
County independent business owner. None
of these things he believes could have
happened without his faith and Bergen
Regional Medical Center.

“I learned so much about myself and my
family. I used to ask why me? Now I understand that I’m sick, I have a disease but it’s
going to be OK.” R. A. learned that having a

“People need to know the program works.”
R. A. actively participates and directs his
life now. To lead the life he deserves, he
goes to meetings, speaks at groups and

seeks the support he needs.

”

“It’s not going to be easy or quick. It wouldn’t
work or last if it was too easy. Just know this,
no drink, no drug makes your life easier or
better.” Through the program at BRMC and
the work he has done, R. A. realizes by sharing his story, he will help others see that
somewhere inside all of us is the strength
we need to find the right help and support
to fight our fears, our pain, our past and
commit to the future we want. “I’m thankful
for Bergen Regional. Without the program I
wouldn’t have this new life, my family and I
wouldn’t be my daughter’s hero.”
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Behavioral Health Services
Behavioral Health Services at Bergen Regional Medical Center provides quality psychiatric and addictive disease treatment programs
for children, adolescents, adults, and older adults. Our accessible
Bergen County location allows us to provide a continuum of care
for patients in New Jersey, and the Tri-State area. Our full compliment of services includes:

2012 Behavioral Health Outpatient Visits

Self

• Mental Health and Substance Abuse Assessments
• Acute Psychiatric Hospital Care

26%
Medicare

• Sub Acute/Intermediate Psychiatric Hospital Care
• Psychiatric Intensive Outpatient and Partial Hospital
Programming
• Substance Abuse Intensive Outpatient and Partial Hospital
Programming
• Outpatient Services
At BRMC, our mission is to help individuals and families achieve
optimal mental health and improve the quality of your life. A dedicated professional team of qualified mental health and substance
abuse professionals are always ready to provide individualized
treatment that will meet your needs in a safe and nurturing environment in the appropriate level of care.

Visiting Professors
BRMC is proud to offer an unparalleled educational program to
our Psychiatry Residents delivered
by the Visiting Professor Faculty.
Visiting Professors are internationally recognized key opinion leaders
who teach modules in their area of
expertise. Unlike the brief, single
Grand Rounds format, these modules consist of up to 12 hours of
lectures and case conferences per
Faculty member. Thus, our psychiatrists-in-training have the unique
opportunity of interacting closely
with well known academicians
from the best regarded US medical
schools.

2%
Medicaid

12%
HMO

Medica

59%
Charity

1%
Commercial

From 1998 to 2012
Behavioral Health Services Outpatient Visits
Increased by 117%
48000
40000
32000
24000
16000
8000

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Medica
HMO

Comm

Charity
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Child and Adolescent Inpatient Psychiatric Services at BRMC
The goal of BRMC’s program is to provide an opportunity for
young people to overcome struggles, change the course of their lives
and have a rewarding and fulfilling childhood/adolescence.
The trained professionals at BRMC realize that early intervention
and treatment are essential to providing the care needed for optimal results. Yet, younger patients are often reluctant to participate in the treatment process and frequently do not come forward
with issues they may be having. This is why the BRMC team works
closely with parents, families and appropriate school officials to
provide resources to identify problems early on and set up successful treatment programs that are easy for younger patients to
access and accept.
Bergen Regional Medical Center is designated as one of the eleven
Children’s Crisis Intervention Services (CCIS) inpatient units in New
Jersey. The unit provides short-term, crisis stabilization within the
structure of a behavior therapy treatment program that is focused
on the safe and effective treatment of younger patients ages 5
through 17. The program also includes two subacute level of care
beds for those children who require a longer length of stay due to
the intensity and nature of their problems.
An individualized treatment plan is developed for each patient with
active involvement of the parents/guardians and other appropriate family members. Each child receives four hours of school daily
in addition to participating in a very detailed treatment program
that includes structured groups, skills groups, recreational therapy
and family therapy. Patients are expected to identify a daily specific
problem, goal and task list. The BRMC multidisciplinary team then
works with each young patient to help them obtain the tools and
skills needed to overcome their problems and achieve their goals.
The treatment team of highly skilled and renowned child psychiatrists, social workers, nurses, teachers, and recreational therapists
actively interact with the young patient reinforcing learning and
utilizing safe and effective behaviors with the goal of discharge as
soon as the patient is no longer considered to be a danger to themself or to others.
Discharge planning begins on admission and provides the patient
and family with an effective treatment and support program after
completion of the BRMC program.
Treatment modalities include: psychiatric and psychosocial assessments, individual, family and group therapy, and support groups
for parents.

Safe and effective
treatment for
patients age 5 through 17

Teen Track
An Adolescent Group for Teens 13-17 with a focus on recovering
from Alcohol/Drug Abuse/Addiction.
Teen Track is an adolescent recovery/treatment group created within the BRMC Intensive Out-Patient Program (IOP) for adolescents
between the ages of 13 to 17 who are having difficulties staying
clean, straight and sober. The teens have demonstrated an inability to remain “clean” in their school settings and/or in their homes.
Many have already been identified in the Court system as “at risk”
for more serious offenses. Most of the teens are referred to the Teen
Track through the Substance Abuse Counselors in their schools or
from Principals, Coaches as well as from Family Court Judges.
Teen Track permits an adolescent, with parental permission, to be
admitted for a period of four months during which the teen comes
for treatment twice a week to Bergen Regional Medical Center. Part
of the treatment for the teens requires observed urine collection
done randomly, education about addiction, learning about “triggers,” building better impulse controls, improving communication,
taking responsibility, learning how to say “No,” and mean it, doing research as a way to challenge beliefs and become educated.
Assignments include writing a paper on a particular topic, debating
with peers about topics chosen, and dealing with peer pressure.
Other exciting and dynamic therapies are being evaluated for addition to the program.
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Evergreen Substance Abuse Treatment Center
Medical Detoxification, Residential Treatment,
Partial Hospital Program, Intensive Outpatient Program
The Evergreen Substance Abuse Treatment Program at Bergen
Regional Medical Center provides comprehensive substance abuse
treatment to more than 15,000 people annually. Evergreen’s full
range of services includes Inpatient Detoxification, Residential
Treatment, Partial Hospital Programming and Intensive Outpatient
Programming.

2012 Evergreen Department Patients
6%
Medicare
1%
Medicaid

Evergreen is designed to meet the needs of persons over the age
of 18, who are suffering from the disease of addiction to drugs and
/or alcohol.
IOP offers 3 hours of treatment in either a day or an evening program. The treatment team, which includes you, your counselors,
and a psychiatrist when needed, will determine how many days a
week and how long you will attend the program.

8%
Self

14%
HMO
2%
Commercial

69%
Charity

The Bergen Regional Medical Center Access Center will assess your
needs and direct your admission to the level of care that will provide the most appropriate treatment for you.

Bergen Regional Medical Center, including its Behavioral Health Division, is fully accredited by the Joint Commission.
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BRMC’s Emergency Department
Be Seen Quickly By An Emergency Medical Professional

There is no need to travel far or wait for hours when an emergency
arises for you or your family.

2012 Emergency Department Patients

The Bergen Regional Emergency Department is fully equipped to
provide emergency medical care to the community.
The ER at Bergen Regional Medical Center has been renovated,
expanded and enhanced. Those in need of emergency services
can visit our state of the art ER 24 hours a day, 365 days per year to
quickly receive the care they need.

13%
Medicare

The BRMC Emergency Department features:

9%
HMO

Prompt and courteous service where patients are
quickly seen by emergency physicians
Acute private rooms
Trauma suite
Separate behavioral health suite which affords privacy
to acute medical patients as well as those in need of
mental health emergency services

Self

14%
Self

1%
Medicaid

41%
Charity

Medicare
Medicaid
HMO

22%
Commercial

Commerc
Charity
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From 1998 to 2012
The Annual Number of Emergency Department Patient Visits
Has More Than Doubled.
16000
14000
12000
10000
8000
6000
4000
2000
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
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Acute and Ambulatory Care
Acute Rehabilitation Services
The BRMC Acute Rehabilitation Department provides
physical therapy, occupational therapy and speech language pathology services. Patients can be referred to any
of these services by their physician. Once a physician has
ordered the service, a qualified therapist will complete a
thorough evaluation of strengths, limitations and rehabilitation potential. BRMC also has physiatrists (a physician who specializes in physical medicine and rehabilitation) on staff who may access a patient’s rehabilitation
potential and needs.
The overall goal of rehabilitation services is to improve,
increase or maintain each person’s level of functioning
and quality of life by assisting them with achieving his/
her maximum potential in all aspects of daily living.

2012 Medical Clinic Patients
Bergen Regional Medical Center’s Acute Care Unit 11-4
was recognized by the New Jersey Hospital Association for
its dedication to improving quality healthcare and active
participation in the NJHA Institute for Quality and Patient

2%
Commercial

2%
1%
Self
Medicaid
3%
HMO
8%
Medicare

Safety Collaborative, Transforming Care at the Bedside.

84%
Charity

From 1998 to 2012
The Annual Number of Medical Clinic Visits
increased from 13,726 to 36,300.
35000
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Acute and Ambulatory Care
Outpatient Clinics
Bergen Regional Medical Center is unique in offering more than twenty Ambulatory Specialty Services to Bergen County and its surrounding communities. These outpatient services offer wonderful convenience, enabling patients to see their doctor(s), complete lab work and
have all their prescriptions filled at the same location.

cc

more than

20

Outpatient Clinics
Allergy
Cardiology
Dietary
ENT
Endocrinology
Gastroenterology
Genitourinary
Gynecology
Hematology
Infectious Disease
Medical
Nephrology
Neurology
Ophthalmology
Optometrist
Orthopedic

Acute Division's
New Medication Carts

Pain Management
Physiatry
Podiatry
Pulmonology
Rheumatology

The Acute Division at BRMC recently debuted new Medication Carts. These are COWs (computer on
wheels) with secured medication drawers for each patient. The user (nurse) can go from room to room
to dispense medications, document administrations and document assessments.
In the future, the Hospital’s Acute and Behavioral Health Divisions will transfer from a paper MAR to an
electronic MAR (documenting administrations electronically) with a barcode scanner to ensure patient
safety.

Surgical
Vascular

These technological enhancements are all a part of BRMC’s continued dedication to enhancing patient
care and safety.
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Our Physicians
BRMC Medical & Dental Staff Chiefs and Directors

Bergen Regional Medical Center is proud to have the following physicians as Chiefs and Directors.
Howard W. Baruch, MD
Chief of Orthopaedics

Howard Maker, MD
Chief of Neurology

Indu Sharma, MD
Chief of Hematology & Oncology

Jeff Berman, MD
Medical Director, Addiction Services

Joseph W. Montagnino, MD
Chief of Cardiology

Bennett Silver, MD
Director of Psychiatry Residency Training

Stephen A Beukas, DMD
Chief of Oral & Maxillofacial Surgery

Madanmohan Patel, MD
Chief of Pulmonology

Robert Sweeting, MD
Director, Department of Medicine

Salvatore Dangelo, MD
Chief of Allergy & Immunology

John Protic, MD
Director of Laboratory and Pathology

Charles Tsakrios, MD
Chief of Ophthalmology

Serge Dumay, MD
Chief Medical Officer
VP for Quality & Outcomes Management
Medical Director, BRMC LTC Division

Alexander M. Panossian, MD
Chief of Urology

Ronald A. White, MD
Director of Surgery

M. Hanif Ramay, MD
Chief Psychiatrist

Ravi Venkataraman, MD
Chief of Anesthesia

Hayman Rambaran, MD
Department Director of Addiction
Treatment Unit

Scott Zucker, MD
Chief of Pediatrics

Edward Ewald, MD
Chief of Rheumatology

Danielle Groves, MD
Director of Physical Medicine
and Rehabilitation

Don Respler, MD
Chief of Otolaryngology
Edward G. Hall, MD
Chief of Behavioral Health Ambulatory
Services and Adolescent & Child Services

Asghar Hossain, MD
Chief of Behavioral Health Geriatric
Services

Gabriel Kaplan, MD
Medical Director, Behavioral Health
Services

Scott D. Lippe, MD
Chief of Gastroenterology

Susan Rubinoff, MD
Department Director of Radiology

Michael Sears, DPM
Chief of Podiatry

Usha Setia, MD
Chief of Infectious Disease

Nader Shakibai, MD
Chief of Nephrology
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Pastoral Care

Much has been written about the connection between spirituality and healing.
To see evidence of this first hand, you need only to come to Bergen
Regional and watch the interaction between our patients and long
term care residents and our Rabbi, Bishop, Priests and Imam.
The Pastoral Care Department at Bergen Regional Medical Center is
a vital part of the healthcare team and provides a diverse range of
spiritual services to all those the Medical Center serves.
In addition to being a leading provider of mental health and addiction services, Bergen Regional is New Jersey’s largest hospital and
is the largest licensed nursing home in the state. The Pastoral Care
Chaplains minister to thousands of people and most notably, the
only source for spiritual inspiration and religious services for more
than 570 long term care residents who call BRMC their home is the
Chapel at Bergen Regional.
The Foundation at Bergen Regional Medical Center recently renovated the antiquated chapel space into a modern, multi-denominational, spiritual hub appropriate for the needs of our diverse patient
and long term care resident population.

Schedule of Services
Weekly

Catholic

Service & Location

Time

Worship • Chapel

Sat.• 3:30pm

Worship • Chapel

Sun. • 11:15am

Worship • Chapel

Wed. • 11am

Worship • Chapel

Sun. • 2pm

15 Minute EmPowerment Break
Protestant

Jewish
Islamic

through the Book of Psalms

Tues. • 12:15pm

Chapel
Bible Study • Chapel

Tues. • 2:30pm

Mincha Service • Chapel

Mon. - Thurs. • 1pm

Worship • Chapel

Thurs. • 2pm

Worship • Chapel

Fri. • 1:15pm

cc

5
Chaplains

9
Weekly Services

100s
of Patients, LTC
Residents, and
Family Members
served.
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Making a Difference - Volunteers at BRMC

With more than 280 active volunteers and growing,
the mission of the Volunteer Services Department at BRMC is to provide
support services to the patients, long term care residents, visitors and staff
throughout Bergen Regional Medical Center.
BRMC offers a unique variety of Volunteer opportunities spanning the wealth of services
provided to our patients and residents throughout the Long Term Care, Acute /Ambulatory
Services and Behavioral Health divisions.

cc

280+
Volunteersc
more than

Volunteer Assignments
Below are just a few of the volunteer assignments available to individuals as well as groups
at Bergen Regional Medical Center:

Recreational Therapy

13,000

Horticulture

23

Pet Therapy

Hours Donated
over
Departments Served

Pastoral Care

Friendly Visitor Program
Concierge
Microsoft Office Computer Projects
Clerical Projects
Special Events
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“

I have a handicap but,
I am still handy and capable.
This mantra is what motivated Michael
Augustowicz, former long term care resident at Bergen Regional Medical Center
and current BRMC volunteer, to challenge
his physical condition and live his life to the
fullest.
Michael came to BRMC in 2003 after having
Bi-Lateral Metatarsal Amputation of both
of his feet. He requested to be transferred
to Bergen because he believed that “BRMC
was the best choice for him” to receive the
rehabilitation and care he needed. He was
determined to get the right care in the right
place so that he could gain the strength to
help himself and others.

“I don’t have a disability,
I have a different ability.”
~ Michael Augustowicz

And that is just what happened. Through intensive therapy, Michael grew stronger and
stronger. He also made a home for himself in
the Long Term Care division at BRMC.
Michael was instrumental in helping to develop many great programs while he was a
resident, which began when he was elected
as Resident Council President. The extensive and diversified therapeutic recreational activities offered to residents afforded
Michael opportunities he would not have
had at other facilities. He held this position
during his entire stay (3 years) at BRMC and
resigned one week prior to his discharge.
He was discharged on May 31, 2007, but his
love affair with Bergen Regional Medical
Center continued as he began volunteering
almost immediately. He volunteers almost
every day for the LTC Division of Bergen
Regional Medical Center and was even
featured in a story about being a ‘Super
Volunteer’ in the Record.

”

Michael’s never ending goal, which echoes
the Medical Center’s mission, has been to
increase quality of life for the residents.
He always seems to be ‘an ear shot away’
when Pastoral Care calls out to him. He assists the Chaplains with many activities that
enrich the residents spiritual healing and
fulfillment.
Michael, along with the Therapeutic
Recreation Staff, helps plan trips within
the community to Bingo, to see the Cherry
Blossoms in Branch Brook Park, have Picnics,
visit the Library, Fishing Outings, BBQ and
the Thanksgiving dinner at a nearby school.
He is instrumental in coordinating our,
‘Spirit of Christmas’ program which provides
holiday gifts for all Patients and Residents in
Bergen Regional Medical Center.
Michael has done so much for the residents
at Bergen Regional Medical Center and has
touched so many lives. He has given back
to the hospital and the county that helped
him in his time of need a thousand times
over.
In Michael’s words, “Bergen Regional
Medical Center is my extended family”.
“Some relatives are closer than others. Some
are more distant than others but when the
need arises, they are by your side. During
my time of need, it was BRMC that helped
me stand strong again and reminded me
that I don’t have a disability, I have a different ability. We all have the same destination
but travel different routes.”
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Community Outreach
Bergen Regional Medical Center is proud to be a member of the community,
with blood drives, community concerts, health fairs, educational seminars.

cc

20+
Community /Professional
Programs in 2012

The BRMC 9/11 Memorial
The Memorial was built by BRMC
employees and friends in 2004 and is
the only one of its kind that lists the
names of every person lost.
The Memorial was dedicated on
September 10, 2004.
Open to the public, Bergen Regional
Medical Center welcomes family members of those who lost
loved ones, community members,
staff members and any person who
would like a place of peace and remembrance to visit.
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Why Support
The Foundation at Bergen Regional Medical Center?
THE FOUNDATION AT

The Foundation at Bergen Regional Medical Center (BRMC) is a 501(c)(3) nonprofit corporation (Federal ID# 223135663) founded in 1991 as the fundraising arm for Bergen County’s safety net facility, Bergen Regional Medical
Center. Bergen Regional provides a comprehensive set of quality services including Long Term Care, Behavioral
Health Care and Acute/Ambulatory Care for the mentally impaired, elderly, uninsured or underinsured. It is also
the largest hospital in NJ.
The Foundation consists of volunteers from many professions and walks of life. The one thing they all have in
common is their commitment to the Foundation’s core mission which includes:
• Enhancing the quality of life for those served by the Bergen Regional Medical Center
• Supporting educational programs for professionals, consumers and caregivers
• Educating the community about health issues and services available at Bergen Regional Medical Center

Upcoming Projects:

Major Fundraisers:

Auditorium Renovation

Golf and Tennis Classic

Xeriscape Garden Creation

A Taste of Bergen

Furnishings for Long Term Care

Bergen Benefactor

Recent Projects Supported by the Foundation at BRMC:
Patient/Long Term Care Comforts:

Hospital-Wide Support

Pastoral Care: Services, Supplies, Events

Professional Continuing Education Symposiums

Yoga Classes in Long Term Care (LTC)

Newspapers: Daily Delivery of ‘The Record’ for Patients, Long Term
Care Residents, Families and Visitors

Hair Salon Services to Long Term Care Residents
Wall Photos in Halls and Dayrooms (LTC)
Electronics, Entertainment Systems and Computers (LTC)

Computer/Software for Graphics & Large Scale In-House Printing
of Posters and Materials for Community, Foundation and Long
Term Care Events

Long Term Care Residents “Days Away” Summer Camp
Community Events
Departmental Areas

Outdoor Summer Concerts at BRMC Gazebo

Behavioral Health:

Support for Annual 9/11 Service

Holiday Gifts - Child/Adolescent Unit

Public Seminars - Educational Outreach

Holiday Gifts - Alzheimer’s/Dementia Unit

Public CPR Personal Training Community Classes and Kits
(over 400 participants)

“Relaxation-DeStressing” - MediCalm Sensory Program Equipment
Addiction Recovery:
“Evergreen” Outpatient Recovery 25 Year Program Celebration
AA/NA Literature for 52-bed Detoxification Unit
Horticultural-Greenhouse:

Facility Improvements
Lobby & Coffee Shop Renovation/Fixtures and Design
Chapel Renovation
Auditorium Renovation

Renovation and Planting Supplies
You can support the Foundation’s efforts by making a donation online at: www.bergenregional.com/Foundation
or by check or money order to: The Foundation at Bergen Regional Medical Center, 230 East Ridgewood Avenue Paramus, NJ 07652

Bergen Regional Medical Center, L.P.
230 East Ridgewood Ave.
Paramus, NJ 07652
201.967.4000

www.bergenregional.com
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